DOMINIQUE
DAX

Address CH-6313 Edlibach, Nidfurren 2
Phone 0041 79 539 29 39
Email dominiquedax@gmx.at

Date of Birth / Citizenship
01.09.1980 in Innsbruck / Tirol / Austria

Country of Residence
Switzerland / Residence permit C

Civil status
Engaged, one child (boy Magnus, born in July 2016)

EDUCATION & UNIVERSITY

11/2000 - 02/2005

10/2002 - 03/2003

Courses

Degree dissertation

Master degree in International Economics and Computer Science from the
University of Vienna (A), specialization in Industrial Management and Fiscal
Law

Study abroad at the University of Economics and Business Administration in
Basel (CH)

Additional courses in law at the Juridicum in Vienna (A) and Basel (CH)

Enhancement of the employee’s acceptance and utility of the SAP
implementation at the Austrian media company ORF

PROFESSIONAL EXPERIENCE

May 2017 - today

Senior Business Requirements Analyst / Project Manager at SRF in Zurich.
SRF/SRG is the largest media company in Switzerland with around 6.000
employees and a turnover of CHF 1.65 billion

Major tasks:

— Currently Project Manager / Product Owner for implementation of national CRM
software Salesforce (go live in March 2020). Project Manager for implementation of traffic
system Vimsoft (successfully went live in Q1 2019). Project Manager for implementation of
Office 365 incl. providing training to super-users (successfully went live in Q1 2018).
Training of various departments in agile Project Management (Product Owner, Scrum

Master, Development Team).



May 2008 —
November 2016

March 2005 -
March 2007

— Responsible for all IT software inventory and reduction of software to optimize the
application landscape, member of the Client Asset Management Board which is

responsible for the continuous life cycle management of national software and hardware.

— Responsible to advise the director in strategic digital transformation matters and
providing speeches at various events (e.g. at Innovation Forum Bern, SRF Hackdays and

Digitaldays).

Business Analyst / Project Manager within Coal Department at Glencore
International AG in Baar.

Glencore is one of the world’s largest global diversified natural resource companies and
major producer and marketer of more than 90 commodities; 90 offices located in over 50

countries with around 160.000 employees.

Responsible for all IT projects within Coal department. Implementation of a new system
(Commodity XL) across Trading, Traffic, Risk Management, Finance and Accounting
functions in the headquarter (Baar) and in each of the site offices. Responsible for
integration of all Xstrata offices during merger and single point of contact for all
reporting requirements during preparation and execution of the IPO. Creation of
automated interfaces to Trading, Finance, Risk, Legal and Accounting departments.
Automate invoice creation and responsible for development of all management / user

reports.
Major tasks:

— Implementation of Trading, Traffic, Finance, Risk and Accounting system worldwide for
Coal Position, P&L, M2M and Exposure reporting and interfaces to back office systems.

— Global Integration of site offices into one system (Commodity XL).
Preparation of Merger and IPO and integration of all Xstrata and site offices into the

Glencore IT infrastructure.

— Supervision of IT department: approve IT costs, projects, tasks; IT Advisory Board
Member.

— Develop and automate reports to user groups e.g. management, traders, site offices,

traffic teams.

Consultant in the divisions Digital Transformation and Finance Application
at ifb International AG in Zurich.

Major tasks:

— Project at NordLB (Bank Company) in Hannover (D). Tracking changes in the SAP and

Lotus Notes database. Weekly presentation of the results to the board of directors.

— Project at SIS group (service provider for international securities trading and clearing)

in Olten (CH). Preparation and execution of workshops to improve financial processes.

— Project at Barry Callebaut (producer of industrial chocolate) in Zurich (CH).
Customization of the consolidation software for the reorganization of the company with
regional reporting units. Replacement of the existing consolidation system Hyperion

Enterprise with Cartesis Magnitude.



December 2003 -
September 2004

May 2000 -
February 2005

July -
August 1996 - 2002

ADDITIONAL SKILLS

— Project at Allianz (Insurance Company) in Munich (D). Preparation and follow up of

several analysis and best practice workshops for the global reporting project.

Trainee program at the media company ORF in Vienna (A) and preparation
of the degree dissertation.
Creation of e-learning modules, user manuals and success stories during the

implementation project of SAP.

Assistant at the Institute of Fiscal Law at the University of Economics in
Vienna (A).

Part time employment of 40% with half year break during the University semester abroad.

Internship of 4 weeks every summer at the tax consultancy company Dax
GmbH (family business) in Innsbruck (A).

Languages

[T-Skills

COURSES

German (native language)
English (fluent)
Italian (very good written skills)

SAP Enterprise, Symphony Trade Capture, CommodityXL, Business Objects,
QlikView, PowerBl, Quantum, Reuters, Bloomberg, Adonis, egip, Cartesis
Magnitude, Cartesis Finance, Microsoft Office 365, SOL, Adobe, Salesforce,
Vimsoft

2017-2019

2008-2016

2007

2006

2005

2004

Various training sessions in-house at SRF (Digital Leadership, Finance
Management Professional, Radio and Broadcast essentials, advanced and
professional courses)

Various training sessions in-house at Glencore (Business Objects, SAP,
Commodity XL, Trading, Traffic, Compliance courses)

Oxford Princeton Crude Oil Trading course, Symphony SME training courses in
London and Boston

Cartesis Finance Partner training at Cartesis Belgium, Partnership training of
LP ProCeed process software in Hannover, Certified partnership training of
egip process software in KéIn

Cartesis Magnitude Partner training at Cartesis France, Soft skills consulting
trainee program of ifb group in Kéln

SAP FI/CO, SAP Enterprise: Basic training at SAP Austria, Adonis process
software training at Adonis Austria



